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REMINDER: No real patients or blood samples will be used in this market research project. This market research
is intended to simulate and evaluate process only.

You will be provided additional directions specific to this market research test.

This diagnostic is not approved in the US and the associated draft materials are being shown in this market
research solely to gauge your reactions.
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WHAT IS THE SUPER USER?

RAND®X

NEW: Super User Role Available

We have upgraded the platform to include a super user role.

You can now upgrade your account to have the Super User role in addition to your
current role.

Super Users are responsible for managing the users within the HTC. Super Users can:

View all users in HTC

Update each user's details

Add new users to the HTC

Enable and disable users

Approve new self-registration users to this HTC

AN

Please be aware that you will be required to provide the "Super User Access Code’
delivered to you

Should you no longer wish to be a Super User at any time, you may assign another user
the Super User role before removing the Super User Role from your account.

* Each HTC will have at least one dedicated Super User.

* The Super User role has permissions to create and invite users to the Randox
ConcizuTrace™ Portal.

* They can invite users to sign up to the portal or directly create new accounts.

* They can also assign a role to themselves, either full access or limited access
and set up other Super Users!

* This access level replaces the registration portal and enables HTCs to create
new accounts as and when required.

What is the Super User? o1
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SIGNING UP AS A SUPER USER

"3 For market research purposes only.

The Super User will receive a welcome letter, RANDOX tsoproed o oo i e

inviting them to sign up for the portal.

The welcome letter will provide the Super User
with a link, directing them to the portal to
register.

This welcome letter will also provide them with
the single-use Super user access code that will
be required for registering as the super user.

RAND®X

1) Upon arriving at the Randox S
ConcizuTrace™ Portal, the user will | S

have the option to select “Sign up =
now” - this will take the user to the
welcome message.

RAND®X

Welcome to the Randox
ConcizuTrace™ US Portal.

#s required by the Product

2) The welcome message details the
requirement for the portal and lists
the necessary steps for completing
registration and accessing the
Randox ConcizuTrace™ Portal.

X product Information for an ELSA test measuring

lete your registration to access the Randox
ve completing the following steps:

Select “Continue” to proceed to :
the next step. Ay vy oo i s ol ket e e s

altamatively further advice from Randox ot conclzutrace support@randox.com.

Randox endeaveurs to facilitate this joumey by making the registration as Intuitive
and quick as possile, in compliance with Dota Securty and Reguiatery
requirements.

Continua

02  Signing up as a Super User
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RAND®X
3) In order to create the account - the

user will be prompted to enter their
professional email address,
associated with their HTC.

Create an account

A valid email address must be
entered to allow the user to
proceed.

Once the email address has been
entered, the user should select
“Send verification code”

RANDGX

Create an account

4) The “Verification code” field will
appear enabling the 6-digit pass
code to be entered.

*Note the code may be delivered to the user’s junk mail

The user should enter the code

Thanks for verifying your portaltestingend03@outiook.com account!

provided and select “verify code” to Vo cosei T30
continue. A valid code must be
entered to proceed.

RAND®X

Signing up as a Super User 03
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RAND®X

Create an account

5) Once the verification code has
been entered, the user can set their
password and provide their details.

The user can also select their
language from the drop-down menu.

Once all details have been entered,
the user can select “Create”
to continue.

RAND®X

6) The ser will receive the thank-you
Thank you for creating an account.

pop-up and will be prompted to go

You may now sign in to your account. Please note that a Super User

back to the login screen to login to v t approve your ecount o st
their account for the first time
RAND®X

7) The user should enter the email oain
address they used to sign up and the

Email Address

password that they created and o ]

select “Log in”. _— ‘ \

1 required, the user will also have e

otor Updat
Log in with your Randox

the option to select “Click here to oR o o»
Set or Update your Password”.
8) The user will then be prompted to RAND®X

select their HTC from the drop

Please select your Institution
down menu.

Once they have chosen their HTC
they can select “Continue”.

04  Signing up as a Super User



9) If the HTC does not currently have a
Super User assigned, the “New Super

User Role Available” pop up will
appear. This details the functionality
of the Super User account.

Once the user selects “Continue”,

they will be prompted to enter their

access code, known as a “Super
User Access Code”.
This code is required to proceed.

10) Once the user has entered their
access code, they will receive the
“Welcome Super User” message.

The message will detail the account
permissions and prompt the user to

go “Back to login” to log into the
Randox ConcizuTrace™ Portal for
the first time.

Upon first login, the user will RANDOX

End-User License Agreement ("Agreement")

be prompted with the End-
User License Agreement
(EULA). This details the
terms and conditions of
using the portal. They must
scroll to the bottom, tick
that they agree and select

For market research purposes only.
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RAND®X

NEW: Super User Role Available
We have upgraded the platform to include a super user role.

You can now upgrade your account to have the Super User role in addition to your
current role.

Super Users are responsible for managing the users within the HTC. Super Users can:

' View all users in HTC
+ Update each user's detalls

' Add new users to the HTC

+ Enable and disable users

' Approve new self-registration users to this HTC

Please be aware that you will be required to provide the “Super User Access Code”
delivered to you

should you no longer wish to be a Super User at any time, you may assign another user
the Super User role before removing the Super User Role from your account.

skip Continue

RAND®X

Upgrade to Super User

To be granted the Super User role you must enter your Super User
Access Code.

Your HTC is responsible for providing the Super Use Access Code
Your Access Code

Access Code

“Yes, | agree” to enter the :
dashboard of the portal.

RAND®X

Welcome Super User
You have successfully upgraded to a Super User account.
You now have the abliity to manage users within the HTC. You may now:

 View all users in HTC
¥ Update each user's details
¥ Add new users to the HTC

+ enable and disable users

v Approve new self-reg

tion sers to this HIC

Should you no longer wish to be a Super ay assign another user the Super
super User Role from your account.

Signing up as a Super User

05
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NAVIGATION - THE RANDOX CONCIZUTRACE™
PORTAL SUPER USER DASHBOARD

The Super User Dashboard shows the number of accounts at each stage/
permission for their HTC.

A “Users” tab is now available in the navigation menu.

RAN D@XOUsers Nate George | [)
B i List of users

B woors v invited Ponding Limited Access Full Access Super Users nactive

D 0 °o @/ 0 s O : I/

9, L EETTRE + creotuser

Invited users

Limited Access

Full Access

There are two additional buttons that can be used to setup new user accounts,
“Invite Users” and “Create Users”. Each will be covered in detail.

B Invite Users 4+ Create User

06 Navigation



For market research purposes only.
Not approved for commercial use.

NAVIGATION - THE RANDOX CONCIZUTRACE™
PORTAL, VIEWING ACCOUNTS

Dashboard
Super users

& Users

000
BRI

Selecting “Users” from the navigation menu on the left, will allow the Super User
to toggle to different pages to view the status of users either pending to be set
up, or those with different permissions.

The Super User will be the only account registered for the HTC
/ initially, they will be able to see and edit their own account by selecting
the pencil icon to the right of their account.

Navigation 07
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NAVIGATION - THE RANDOX CONCIZUTRACE™
WEB PORTAL, EDITING THE SUPER USER

The Super User can enter further details about themselves.

They can change their language enable/ disable their account and enable/ disable
email notifications.

RAN D@Xeummn User R
a i} . : A —— .
& uson ~
Update User Form
User
e * Firat Moma * Lt Marme
he —
Ervaill A dicieess * Lorguage * Lher Storius
E il Erave:
r ST Ermal Nothogtions
e il Eratie:
* Logr
Fpina
Ve Bt ® @ Parmissions Gronted
Fusl Aooars
+ G o Vi g
il supe e - - P — - " -
- s sl = - i o
i W D o e o Vie
- ki + Crea -
v o il e » B ot
 [umobis
L - e L]

Super Users can do this for ALL accounts associated with the HTC.

The Super User can also assign an additional role to themselves, either full
access or limited access. If they select either of these roles, they can also toggle
to decide whether they are a Super User or not. The “Permissions Granted” box
shows the user the permissions that will be available to them. The user should
select “Update User” on the bottom right of the screen if any changes are made.

08  Navigation
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NAVIGATION - THE RANDOX CONCIZUTRACE™
PORTAL - USER PERMISSIONS

Limited Access

Submit an order

View content and status of an order
Add sample collection details
Cancel a test order

+

Full Access

Create a test order

-+

View All Test +  See all test orders placed by full access users at your
Orders HTC

* Invite users
+ * Create 3 user
Super User + Edit user details

= View all users
+ Disable a user

+

HTC Details

Access

* View the information associated with the HTC

I

Kit Stock Access

* Access to sample collection kit management

If the Super User adds an additional role to their account, they must log out and

log back in for this to take effect.

@
c

——

Sample Collecton it

Upon log in, the dashboard will i

Tostorcrs

look identical to a regular user.

To use the Super User
functionalities, they should
navigate to “Users” in the
navigation menu. .

=

Managa nsituton Datas

togout

RAND ®©X0u:.rs

Invited users

Pending

Limited Access

Navigation

09
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SETTING UP A NEW USER ACCOUNT METHOD 1 -
CREATE USER

RANDOX Ocomerorim —
This method allows e R —
the Super User to i - e
enter details on L
the user, including -
title, name, email , we
address and assign o ‘
user permissions. o

-+ Create User

Once all mandatory fields are filled and permissions assigned, the Super User can
select “Add User” — a welcome email will then be sent to the new end user.

The user will receive the following welcome
message to their email address. The message
will detail that an account has been created for
the recipient by their Super User and provides
details on the purpose of the portal. P

Thank you for regiciering to join the Ramdox ConolzuTraoe ™
Fartat

The user can select “Click to Complete
Account Activation” to be taken to the portal.

\Wizrmi b e Ratradem: Eerncieal s ™ prarti

Act segpuised by 12 Pasdact X prodact idarreaton ko ELISA e e sarieg
Prasdart X picens concieiration wwick 4 whist (a1 dosisg & nscommanded in os
der to s infermed decainn o sstling (e daily manleranse doss of Produs
X

s prersl b e disaebeyseed By Fanden 1o arabie test medarng,

RAND®X e ——

Upon clicking the link, the user e ——
| Welcome to the Randox e ————
will see the welcome message. ) e ey e e G
g ConcizuTrace™ US Portal. [ERp— R

As required by the Produc

bt b e Flinsin ot Songicaliies. suston i con

The User should click
“Continue” to proceed.

ikl i ey by réak g e regsdrasen a il
ser ke, i enmpliasen wih O Serarty wed Miguistory e

Huve u guestenY Chick 40 combect st

Continue

10 Setting up a new user account
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RAND®X

. User Activation
The user will be prompted to enter

their email address and select “Send \
verification code” to receive their %
access code. == \

RAND®X

User Activation

Once received via email, the user
should enter the code and select i

“Verify code” to continue. [ ) \‘

The option to “Send new code”

will be available if required.

RAND®X

User Activation

Once the code has been entered

correctly, the user can continue to \

set-up their password.

RANDOX

User Activation

The password requirements must be
adhered to, and the same password
entered twice to allow the user to
proceed.

Setting up a new user account
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SETTING UP A NEW USER ACCOUNT METHOD 2 -
INVITE USERS

This method will allow the Super User to enter the email
addresses of as many potential users at once.

RAND@Xolnvi.te.» Naw.Usars ~ . nate ecege | [

E Invite Users

Dasrboara
[ Sample Colection ot

B TextOrders Users Email Addresses
Bl rosus -
Ervai Addrass
Coresibid Oidis

& s

+ Add ermal

B Manoge nshution el

?  sunnort

Permissions will not be set up at this stage nor will additional user details be
entered by the Super User.

The user will receive the following welcome
message to their email address.

The message will detail that the user has been vecone
invited to complete their account registration. e ST

Llick o Complete Accourt Actsen

The user will have the option to select “Click
to Complete Account Activation” to be taken
to the portal. I I

%

A dacdiind wa porsil furs baen durvelspad Sy Rardes o srsible I oedarng,
d ahipmer, labarsacy

ursqus wab .

RAND®X

Welcome to the Randox
ConcizuTrace™ US Portal

Firstly, the user will see the
welcome message, which again
details the purpose of the portal
and lays out the steps required
for account completion.

o | mams

Hurrs » questeon? Clch 4o comtect ust

12 Setting up a new user account



In order to create the account — the
user will be prompted to first enter
their professional email address that
is associated with their HTC.

Once the email address is entered
the user should select “Send
verification code.”

The “Verification code” field will
appear enabling the 6-digit pass code
to be entered.

The user will also have the option to
select “Send new code” if required.

The user should enter the code
provided and select “verify code”
to continue.

A valid code must be entered to
proceed.

Note the code may be delivered to the user’s junk mail

For market research purposes only.
Not approved for commercial use.

RAND®X

Create an account
tes6 Complots the form bel

RAND®X

Create an account
Pisas compiete the form below

toth

Email Address

JohnSmiths00goutookcom ]

Verification Code

== )

Verify your email address

Thanks for verifying your portaltestingeng04@outlook.com account!

Your code is: 359350

Sincerely,
Randox Internal Testing

RAND®X

Setting up a new user account 13
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Upon logging in - the user will be RAND®X
prompted to select their HTC from the Please select your Institution
drop-down menu.

Once selected, the user should click
“Continue” to proceed.

RAND®X

Your account is pending.

The user will then arrive at this WindOW, A Super User must enable account for you to login.
which details that their account is o hve -

e have informed the super user within your
pending and must be enabled by the institution that your account is pending.

Super User. The contact details of the

) - Super User
Super User will also be provided.

Name: John Smith

Email Address: PortalTestingEng03@outlook.com

Back to login

New pending user: John Smiths

This is a system generated notification email.

Once the end user has completed their

. John Smith
set-up, the relevant Super User will
receive an email notification aIerting Message: New pending user: John Smiths
them that an account iS pending within john.smiths01@outlook.com has requested

creation of a new user account. This is now

the Randox ConcizuTrace™ Portal. :
pending your approval.

Click here fo go to Web Portal

When the Super User logs into their account, they will see an (2]
account waiting at the “Pending” stage. Q.
Users
List of users.
Invited Pending Limited Access Full Access Super Users Inactive

2 2 @O o (o QIR O 2 ®© o O

14 Setting up a new user account



The Super User will also receive an in-
portal notification which can be viewed

by selecting the bell icon on the top

right side of the portal.

For market research purposes only.
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Qe » New Notifications ®

New pending user: John Smiths
john.smithsOl@outlook.com has

[ requested creation of a new user [m]
account. This is now pending your
approval.

The Super User can select “Users”, followed by “Pending” from the navigation
window or select the “Pending” timeline from the dashboard. This will take the
Super User to the screen where all pending accounts can be viewed.

RAND®X0.:s

List of panding users

Dashboard

Sample Collection Kit Pending

Managemant

Tast Orders ~ Q

@ a9 s

Results v

Cancellad Orders

B ®

Users PN

John Smith=A0@outiosk com

Hate ecrge |

The Super User can complete the creation of the account by adding the
new users title and assigning the new users’ permissions within the Randox

ConcizuTrace™ Portal.

It is the decision of the Super User which permissions each new user receives.

Once complete the Super User should click “Update User”.

RAND®@X @usdats user
@ osnwoors
[} uq“,,sﬂ,,c'w.,,w“ Update User Form
B tenors
User
B s
-
® corcessa craers
A e
[Resp—
L ]
. [R——
Py
Role
Uses ke *
H sonage rustution Cetols.
7 Support
O Ewscurcs i k)
B ogout
P

Fiest s *

@ Permissions Grantsd

[ S O S

—

User Status

. Eratien

L T

[ —— ] -]

Now when the new user logs in, they will be taken to the main dashboard of the

Randox ConcizuTrace™ Portal.

Setting up a new user account 15







